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ABSTRACT

Soft skills are abilities which relate to how
oneworksand how heinteractswith other people.
Employers search for soft skillsin the candidates
because these are hard to teach but are important
for long term success.Soft skills differ from hard
skills because hard skills are technical and job

specific skills.
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Higher Education

Thereisno doubt that skillsare developed at
initial level of forma education, but the Higher
Education hasmorerespons bility in current scenario.
Itistheduty of the higher education to advancethe
soft skillsinthe students. Soft skillsareimportant for
futurelifeof thestudentsin performingjob and career
advancement. Without these skillsthereisno use of
formal education.

For thereason of getting thejob, satisfying the
employer and career advancement, twoimportant life
skills were detected and they were Leadership
Effectivenessand SAf Perception. Thesetwolifeskills
arenecessary for performancein thejob.

L eadership Effectiveness

It isthe ability of the leader to influence the
followers and other organisations stakeholders
effectively inreaching the goasof theorganisation as
gtated by Yuki, 2005. It worksasacatayst for success
or fallureof an organisation.
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Improving L eadership Performance and Effectiveness

»  Showing flexibility when giving motivation and working with staff members - As Zaccaro, Foti and
Kenny, 1991 has quoted that flexibleleaders are effective because they respond well inavariety of
Stuationsand what their team needsfrom them.

>  The leaders should engage in a wide range of behaviour that are contradictory — As Quoted by Zaccaro,
2001 that successful manager should engagein avariety of behavioursthat are contradictory.

»  Theleader should demongtrate highintrapersona andinterpersona socid skills. Thesetypeof leaders
should have high sif efficacy, hope, optimism and resilience. These quditiesare necessary when leeders
seek to have successful team functioning as quoted by Rego et a, 2019.
An Effective Leaders Trait in Education
» Vison: Havingthequality tolook into thefuture.
Passion: A strong liking for asubject or activity.
Respect: Attitudeor fedling of admiration towards somebody.
Honesty: Truthful ness, highmorality, sincerity isneeded.
Dedication: Commitment to anidea, cause or someone.
Influence: The power to affect other peoplesthinking or actions by means of argument or force of
persondity.
» Compassion: A desireto help other for the betterment.

YV V V VY

Self Perception theory

Regarding Self Perception theory, it’s an account of attitude formation. Developed by Psychologist
Daryl Bem which asserts that people develop their attitudes by observing own’s behaviour and concludes
what attitudes must have caused it. The Self Perception in it’s simplest form explains how we view ourselves.
Sdf Perception a so referred to as salf concept. It influences our judgement, mood and behaviours. Devel oping
apositive perception of ourself leadsto have more positivethoughtsand bdlief of theworld over al, which
leadsto morefrequent behaviours.

Mehrad, 2016 conducted study to focus on individuals self concept. Theideaof self concept was
supported by him. It showsthat for the advancement of theindividual, it playsan essentid role.

Self Perception can bethought of asthelensthrough whichweview oursevesand theworld. Itisthe
fluid bas sthrough which we navigatethrough life.

I mportance of Positive Self Perception
»  Having positive Self Perception, we can copewith theinevitableworkplace situationslikerg ection
andfailureinahealthy way.
» Engaginginpositivesdf talk increasesinternd positivity which hel psin coping with negativefedings.
A study wasdoneby Bornstein, Ledl L ouise, 2002 on self concept, motivati on and academic achievement

on community college students. It statesthat student with higher positive self concept would exhibit higher
motivation. It would promote ahigher academic achievement.

A student with lower / negative salf concept showslower motivation which will befrom moderateto
low academic achievements.

Some specific stepsfor devel oping apositive self image:
» Makingalist of postivequditiesof onesdf.
»  Devedoping own strengths.
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» Rememberingthat | amunique.

»  Avoid comparing oneself to others.

»  Givingpogtiveaffirmations.

Different waysto I mprovethe Self Perception

»  Focussing onthePositivity - Better to feel good with what we have.

»  Givepriority todo thethingsthat makesyou happy. Maintaining good hedlthisa so very important.

»  Notto beat yourself up- Sometimes we have to do things in which we don’t excel, but not giving up
andtrying our best ispositivity.

»  Surrounding oneself with Pogitive People. We should bewith positive peoplewho |ove and support us.

»  Taking care of one sdlf- Itisnecessary to understand that al ong with mental health, physical hedthis
asoimportant.

Objectives
Following Objectiveswere stated:

»  Tostudy thesignificant difference between thegroupsi.e. (Under graduate studentsv/s Post graduate
students, Under graduate v/s Professiond's, Post graduate students v/s Professionals) on Leadership
EffectivenessScale.

»  Tostudy thesignificant difference between thegroupsi.e. (Under graduate studentsv/s Post graduate

students, Under graduate studentsv/s Professi ond's, Post graduate studentsv/sProfessionals) on Level
of Self Perception Scale.

Hypothesis

H,, Thereisnosignificant difference betweenthegroupsi.e. (Under graduate studentsv/s Post graduate
students, Under graduate students v/s Professional s, Post graduate students v/s Professionals) on
Leadership EffectivenessScde

H Thereisno significant difference between thegroupsi.e. (Under graduate v/s Post graduate students,

02
Under graduate studentsv/s Professionds, Post graduate studentsv/sProfessionas) on Level of Self
Perception Scale.

M ethodology

For the present investigation “Survey Method” was used in order to collect data for both Leadership
Effectivenessand Self Perception Scale.

TheSample

Random Sampling techniquewas employed for the sampling. The sample consisted of 195 students
and Professionalsof Under graduate, Post graduate students and Professiona sfor Leadership Effectiveness
Scale.

Similarly 195 students and professionals of Under graduate students, Post graduate students and
Professionalsweresd ected for the study of Self Perception. The studentswere higher education students of
Ranchi University, Ranchi.

Tools Used

Two toolswere used for datacollection:

1. Leadership Effectiveness Scaleby Dr. Haseen Tg (Banglore). It congsted of 79 questionswhichwere
al about |eaderseffectivenessinal fidldsof hisactivities.

2. Sdf Perception measuring scaleby Dr K.G Agarwal ( New Delhi ). It consisted of 40 questionsall
related to the Salf Perception. Thequestionnairewere distributed to different collegesand department
of Ranchi University, Ranchi.
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Satistical Techniques Used
Statistical TechniqueslikeMean, Standard Deviation and Critical Ratio wereemployed.

Analysisand I nterpretation

Table1: Showing over al significant difference between thegroupsi.e. (Under graduate studentsand
Post graduate students, Undergraduate students v/s Professionals, Post Graduate studentsv/s
Professionals) on Leadership EffectivenessScale.

S.N.| Group N Mean | SD. CR Value | Leve of Significance

1| UG 65 | 282.73| 31.90 1.62 | No Significant difference
P.G. 65 | 273.83| 30.88

2 | UG 65 | 282.73| 31.90 415 | Significantdifference
Professional | 65 | 303.64| 25.18

3 | PG 65 | 273.83| 30.88 6.03 | Significant difference
Professiona | 65 | 303.64| 25.18
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Theresult reved sthat of al thethree comparisonsoneturned to benot significant at 0.05 level. The
table depictsthat the mean value of Undergraduate studentsis higher as compared to the Post graduate
students. ThismeansUnder graduate students show higher Leadership Effectivenessin comparison to Post
graduate students.

The comparison between Undergraduate students and Professiona s show significant difference. The
next isbetween Post graduate students and Profess onal swhi ch a so shows significant difference. Thusthe
first Hypothesi swas partialy accepted.

Table 2: Showing significant difference between the groupsi.e.( Undergraduate students v/s Post graduate
students, Undergraduate students v/s Professional s and Post graduate studentsv/s Professionals) on Level

of self Perception Scae.
S.N. | Group N | Mean | SD. | CRVaue Leve of Significance
1 UG 65| 22.74| 3.20 0.98 | No Significant difference
P.G. 65| 23.32| 3.58
2 | PG 65 23.32| 3.58 3.30 | Significant difference
Professional | 65| 25.52| 4.89
3 | UG 65 22.74| 3.20 4.22 | Significant difference
Professional | 65| 25.82| 4.89
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Table- 2 showsthat thereisno significant difference between Undergraduate and Post graduate students
onleve of Self Perception Scale.

The compari son between Postgraduate students and Professional s show significant difference. The
next compari son between Under graduate studentsand Profess onal s al so show significant difference.

Thus the compari son between three groups showsthat the hypothesis on Self Perception Scalewas
partialy accepted.

Thepercentage scoreof Under graduate students, Post graduate sudentsand Professiona son Leadership
EffectivenessScale.
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Under Graduates| Post Graduates | Professionals
Extremely high 0.00 0.51 0.00
High 461 3.07 461
Above Average 27.69 16.92 43.00
Average 49.23 58.46 60.00
Below Average 16.92 18.46 6.51
Low 0.51 0.00 0.00
Extremely lows 0.00 0.51 0.00

(Source: Primary Data)

® Under Graduates
® Post Graduates

Professionals

The table depicts that the three groups have scored highest percentage in Average group. The
professional s have scored highest 60%. Thisshowsthat the three groups have scored good percentagein

Averagesection.
In addition the percentage score of studentswere also ca culated and resultswerein Self Perception
scaeis:
Under Graduates | Post Graduates | Professionals
(N=65) (N=65) (N=65)
Extremely high 0 0 1.0256
High 0 5128 1.0256
Above Average 5128 .5128 1.0256
Average 21.02 21.58 23.58
Below Average 10.256 10.256 6.153
Extremely lows 1.538 .5128 0
25 =
® Under Graduates (N=65)
m Post Graduates (N=65)

Professionals (N=65)
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Thetabledepictsthat Professionals have shown highest percentagei.e. 23.58%. Thustheresultisin
favour of Profess onal swho have shown morepositive performanceonthisscale. It isa so clear that mgority
of the studentsfrom Under graduate and Post graduate students have shown good performance onthelevel
of Sdf Perceptionscale,
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Discussion of Results

Thisstudy wasreevant in understanding the L eadership Effectivenessand Sdlf Perception anong the
studentsof Undergraduate, Post graduate and Professionals.

Asthe Leadership Effectivenessisoneof theimportant objectivesof Higher Education, which hasnot
been shown by higher education students. Somefactorsmay be:

»  Thattheleadersover exerciseshispowers.
» Maybeheisadamant intaking decisions.

Thelack of Self Perception may beattributed to:
> unable to accept one’s weaknesses.
»  Lackingtheability to self regul ate.

Educational Implications

Asthe NEP-2020 has main focus on skill devel opment of the students, ahobby for singing, dancing,
pai nting should be deve oped from early stagesof schooling. After thislifeearning skillsshould beincludedin
thecurriculum.

»  Vauebased education has been given priority in NEP-2020. Thisaimsto train the studentsto face
onesworldwithright atitudeand va ues. An overd| persondity devel opment like character devel opment,
citizenship deve opment, spiritua devel opment will incul cateeffectiveleadership quditiesinthestudents.

> Individua student hashisown capacity, potentia, interest and attitude. Students should be encouraged
by theteachersto have positive Self Perception about ownsdlf. These hel psthem to become competent
and aworthy member of the society.
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