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ABSTRACT

The Railway Claims Tribunal (RCT) is a
specialized quasi-judicial body established to
adjudicate compensation claims arising from
railway accidents, loss or damage of goods, and
farerefund disputes. Constituted under the Railway
Claims Tribunal Act, 1987, and operational since
1989, the RCT aims to expedite justice while
reducing theburden on civil courts. It hasexclusive
jurisdiction over claims related to railway
accidentsunder Ss. 124 and 124A of the Railways
Act, 1989, as well as disputes concerning freight
loss and fare refunds. The tribunal follows a
structured legal framework and procedural rules
to ensure fairnessin adjudication. The RCT plays
acrucial rolein safeguarding passenger rightsand
providing legal remedies for victims of railway-
related mishaps. It follows specific eligibility
criteria, time limits for filing claims, and appeal
mechanisms that allow for judicial review.
Landmark judicial precedents havefurther refined
its scope, reinforcing railway liability and
streamlining the compensation process. Despiteits
efficiency, the tribunal faces challenges such as
procedural delays, lack of awareness among
claimants, and difficulties in enforcing awards.
Proposed reforms, including digitalization,
awareness campaigns, and stricter enforcement
measures, can enhance its effectiveness.
Srengthening infrastructureand simplifying claim
procedures will further improve accessibility and
justiceddivery. Asrailways continue to moder nize,
ensuring a robust and responsive claims
mechanism remains imperative for protecting
passenger rights and ensuring timely
compensation. The RCT remainsavital institution
in maintaining accountability and fairness in
railway operations.
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INTRODUCTION

Railwaysserveasavita mode of trangportation, facilitating the efficient movement of passengersand
goodsover long distances. They areintegra to economic growth, trade, and mobility. However, despitetheir
reliability and efficiency, rail servicesarenot immuneto disruptions. Delays, cancellations, accidents, and lost
or damaged goods can cause significant inconvenienceand financia lossfor passengersand businesses. To
addresstheseissues, railway compensation policieshave been established to providefair redressfor affected
individua sand companies. Understanding these policiesisessentid for passengers seeking redress, railway
operatorsmanaging claims, and lega profess onad snavigating disputes.

Railway compensation coversvariousscenarios, including refundsfor servicedisruptions, compensaion
forinjuriessustained inrallway accidents, and reimbursement for lost or damaged freight. Thelega frameworks
governing railway compensation vary acrossjurisdictions, but most are shaped by consumer protection laws
and transport regulations. These regul ations ensure passengers and freight customers receive adequate
compensation and that railway companiesmaintain afair and transparent system.

Despitetheexistence of compensation policies, chalengespers st. Bureaucratic hurdles, complex legd
requirements, and di screpanci esin compensation amounts often makeit difficult for claimantsto securefair
redress. Many passengersare unaware of their rights, whilerailway operatorsfacefinancia and operationa
congtraintsinimplementing compensation schemes. Additiondly, delaysin processing claimsandincons stent
policy enforcement can lead to customer dissatisfaction and legal disputes.

Toimprovetheefficiency of railway compensation systems, many operatorshaveadopted digitd clams
platforms, automated refund systems, and redl -time service updates. These advancements enhancetransparency,
expedite compensation processes, and improve customer satisfaction. However, challengesremain in
standardi zing compensation practices across different railway networks and ensuring accessibility for al

passengers.

Thisdocument exploresthe principles, challenges, and best practicesin railway compensation, offering
acomprehensveoverview of thetopic. By understanding passenger rights, railway company responsbilities,
and the broader legd landscape, stakehol ders can work toward amore equitableand efficient compensation
system. Effectiverailway compensation policiesbenefit al parties, fostering trust betweenrailway operators
and passengerswhileensuring accountability inserviceddivery.

Establishment and Objectives of the RCT

TheRCT isaspecidizedjudicia body established to handle compensation claimsrelated to railway
accidents, lossor damageto goods, and refund disputes between raillway usersand Indian Railways. It was
constituted under the RailwaysAct, 1989, to ensure afair, speedy, and efficient resolution of claimswhile
reducing the burden oncivil courts.

The RCT was established under the Railway Claims Tribunal Act, 1987, which cameinto effect on
November 8, 1989, asaspecialized quasi-judicia body designed to efficiently adjudicaterailway-rel ated
claims. Itscreation was driven by theincreasing volume of disputesrel ated to railway accidents, untoward
incidents, lossor damage of goods, and refund claims, whichwere previousy managed by overburdened civil
courts. TheRailwaysAct, 1989, and the Railway A ccident Compensation Rules, 1990, further defined the
liability of railwaysand provided alegal framework for compensation. The primary objectives of theRCT
include ensuring swift and fair adjudication of railway-rel ated claims, providing adequate compensation to
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victimsof railway accidents, and protecting therightsof passengers, consignors, and consignees. It adjudicates
clamsfor death, injury, or disability resulting from railway accidents, loss or damageto goodsduring transit,
and refunds of overcharged faresor undedlivered services. By offering astructured, transparent, and legally
accessbleplatform, the RCT ensuresthat even marginalized individua scan seek redresswithout the procedurd
complexitiesof traditiond litigation. Asaquas-judicid authority, thetribuna isempowered to summonwitnesses,
enforce document production, andissuelegdly binding orders, ensuring enforcesbility and compliancewithin
theralway administration. Additionally, thetribund playsapivota roleinenhancing publictrustintherailway
sector by holding railway authorities accountable and encouraging improved serviceddivery and safety
gtandards. With advancementsinrailway policiesand theintegration of digital platformsfor clamsprocessing,
theRCT continuesto evolve, ensuring greater efficiency and access bility in disputeresol ution. Asaresult, the
RCT has set aprecedent for the establishment of similar sector-specifictribunalsin India, reinforcing the
principlesof justice, efficiency, and publicwelfare,

Functions and Jurisdiction

The Railway ClaimsTribunal, established under the Railway ClamsTribunal Act, 1987, servesasa
specidized quas-judicial body with exclusivejurisdiction over railway-rel ated disputes, ensuring efficient,
fair, and timely resolution. Its primary function isto adjudicate compensation claimsarising from railway
accidentsand untoward incidents, asoutlinedin Ss.124 and 124A of the RailwaysAct, 1989 and governed
by the Railway A ccidentsand Untoward Incidents (Compensation) Rules, 1990. Thetribunal handlesclams
related to degth, injury, or disability resulting from raillway accidentssuch ascollisons, derallments, or passengers
fdlingfromtrains, whilea so addressing compensation for untowardincidents, defined under S.123(c) of the
RailwaysAct, 1989, including terrorist attacks, riots, and unforeseen occurrences affecting passengers. In
addition, the RCT adjudi cates disputes concerning loss, damage, or destruction of goods during transit, as
per Section 93 of the RailwaysAct, 1989, alowing consignorsor consigneesto seek redressfor non-ddivery,
partial delivery, or damage to goods, with compensation awarded based on the railway administration’s
liability. Thetribuna further handlesrefund clamsfor faresand freight chargesunder S.111 of the Railways
Act, 1989, addressngissuessuch asovercharging, service cancellations, and undelivered freight, thuspromoting
accountability and consumer protection. Asaquasi-judicial authority, the RCT isempowered under S.16 of
theRalway ClamsTribund Act, 1987, to summon witnesses, enforce document production, and issuelegdly
binding orders, withitsdecis onsenforceableascivil court decreesunder Section 18 of thesameAct, ensuring
compliancewithin therailway administration. By offering asimplified and user-friendly claimsprocess, the
RCT sgnificantly reducestheburden oncivil courtswhileensuring expeditedjusticefor damants. Thetribuna
playsacrucid rolein safeguarding passenger rights, awarding compensationfor injuries, disabilities, or fatdities,
aswel| asadjudicating clamsconcerning goodslassor non-ddlivery, and ensuring fair refundsfor overcharges,
thereby fostering transparency and accountability within therailway sector. It dso interpretsand applieskey
railway laws and regul ations, particularly the RailwaysAct, 1989, to determineliability and compensation
criteria, whileimplementing the Railway A ccidents and Untoward Incidents (Compensation) Rules, 2023,
which establish updated compensation amountsand procedurd guidelines, ensuring uniformity and predictability
in claim settlements. The tribunal’s exclusive jurisdiction, as stipulated under S.13 of the Railway Claims
Tribuna Act, 1987, ensuresthat civil courts are barred from entertaining claimsthat fall withinitspurview
under S.15 of thesameAdct, thus streamlining dispute resol ution through aspecialized, expert-driven forum.
By adjudicating railway-related disputes efficiently, the RCT enhances public trust intherailway system,
strengthensjudicid efficiency, and contributesto improved railway safety standards, setting aprecedent for
the establishment of specidized tribunasin other sectors.

Composition of the Railway Claims Tribunal (RCT)
TheRallway ClamsTribuna wasestablished under the Railway ClamsTribund Act, 1987, to adjudicate
clamsrelated to railway accidents, loss or damage to goods, and refund disputes. The composition of the

Tribunal isstructured to ensurejudicid efficiency and technical expertisein railway-related matters.
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The Chairpersonisthe head of the Tribunal and isgppointed by the Centrd Government in consultation
withthe Chief Justice of India, asper S.3(3) of theRailway Claims Tribunal Act, 1987. The Chairperson must
bearetired or serving High Court Judge or asenior Government officia with judicia experience. Theprimary
roleof the Chairpersonisto overseetheoverall administration and supervision of the Tribunal, ensuring that
casesarehandled efficiently and fairly.

TheTribuna may dso haveaVice-Chairperson, though theAct doesnot explicitly mention thisposition.
If appointed, theVice-Chairperson ass ststhe Chairpersonin both administrativeand judicia functions. They
aso preside over tribunal bencheswhen required.

TheTribuna consstsof Judicial Members, gppointed under S.4(2) of theRailway Clams Tribuna Act,
1987, by the Central Government in consultation with the Chief Justiceof India. Judicia Membersmust bea
High Court Judge, aDistrict Judgefor at least fiveyears, or aqualified legal expert with at least ten years of
experienceinjudidd functions Thesemembersplay acrucid rolein handlinglegd interpretations, compensation
claims, and procedura matters.

AlongwithJudicid Members, the Tribund asoindudes Technicd (Administrative) Members, appointed
under S.4(3) of the Railway ClaimsTribuna Act, 1987. Thesemembersare usually senior railway officials
with expertisein railway operations, logistics, safety, and claimsmanagement. Their roleisto ensurethat
claimsare eva uated based on technica and procedural aspectsof railway regulations, providing abalanced
perspectivein decis on-making.

TheBenchesof the Tribunal are defined under S.50f the Railway ClaimsTribuna Act, 1987. The
Tribunal operatesthrough multiple benchesacrossIndiato ensure accessibility for claimants. Each bench
typically consistsof one Judicial Member and one Technical Member. Mgjor benchesarelocated in cities
suchasDedhi, Mumbai, Kolkata, Chennai, Lucknow, and Patna, among others. The Centra Government has
the power to increase or reduce the number of benches as necessary.

The gppointment and tenure of Tribunal membersaregoverned by Ss.4(1) and 6 of theRailway Clams
Tribuna Act, 1987. Members are gppointed by the Central Government, with judicid appointmentsrequiring
consultationwiththe Chief Justice of India. Thetenurefor membersisusudly fiveyearsor until they reachthe
ageof 62 years, whichever isearlier. Additionaly, membersarenct digiblefor regppointment after completing
their tenure.

Procedure, TimeLimit for Filing Claims, Fees, and Appealsin theRailway Claims
Tribunal (RCT)

TheRallway ClamsTribuna (RCT), established under the Railway ClamsTribunal Act, 1987, serves
asaspecialized judicia body for handling claimsre ated to railway accidents, untoward incidents, lossor
damageof goods, and refunds of faresor freight charges. The purpose of thetribunal isto providean efficient
and accessiblelega remedy to claimantsaffected by railway-related incidents. Thedigibility criteriafor filing
clamswiththe RCT are outlined in the RailwaysAct, 1989, which classifiesdifferent typesof claimants.
Under Ss.124 and 124A, victimsof railway accidentsor their lega heirsareentitled to seek compensation.
Additiondlly, consignorsor cons gnees of goods can claim compensation for | ass, damage, or non-delivery of
consggnmentsunder S.93, while passengers may seek refundsof faresor freight chargesunder S.111 incases
of overcharging or servicefailures. The SupremeCourt, in Union of Indiav. Rina Devi (2019), affirmed that
dependents of adeceased passenger havetheright to claim compensation, evenif the deceased wasnot a
bonafidepassenger, emphasizing that thelaw must beinterpretedin amanner beneficid tovictims. Similarly,
inJameela v. Union of India (2010), the Court recognized the soci o-economi ¢ background of claimantsas
animportant factor in ensuring fair compensation. Thesejudicia precedentsreinforcethelibera andinclusive
approach adopted by thetribunad in adjudicating clams.
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The processof filingaclamwith the RCT isstructured yet accessible, alowing affected individuasto
seek redresswithout undue procedural complications. Claims must befiledinthe prescribed format asper the
Railway ClaimsTribunal (Procedure) Rules, 1989 and must include supporting documentation based on the
nature of theclaim. In casesinvolvingrailway accidentsor untoward incidents, essentid documentsincludea
railway ticket, medical records, policereports, and death certificates (if gpplicable), which help establish the
occurrenceand severity of theincident. For clamsregarding lost or damaged goods, consgnorsor consgnees
must provideacons gnment note, proof of ownership, and evidenceof lossor damage. Similarly, for refund
claims, passengers must submit proof of payment, such asaticket or freight recei pt, along with evidence of
overcharging or non-delivery of services. Clamscan befiled at thenearest RCT bench, which are established
acrossvarious statesto ensure accessibility. Thetribuna allowsclaimantsto represent themsel veswithout
requiring legal professiona s, making the process cost-effective and user-friendly.

Timelimitsfor filing clamsarecrucia inensuring timely justice and preventing unduedelaysin legal
proceedings. Under S.17 of the Railway Claims Tribunal Act, 1987, claims must generally befiled within
three yearsfrom the date of theincident. However, if aclaimant providesavalid reason for thedelay, the
tribunal hasthediscretionto condoneit. The Supreme Court, in Union of Indiav. RinaDevi (2019), ruled that
procedural delaysshould not be used to deny justice, reinforcing the principlethat the RCT should prioritize
equitableoutcomesover gtrict technicaities. Additiondly, anomind feeisrequiredtofileadam, asprescribed
under the Railway Claims Tribunal (Procedure) Rules, 1989. However, indigent claimants—those who are
financially unable to pay—can apply for an exemption from this fee under Rule 20 of the same rules. This
ensuresthat accessto justiceisnot hindered by economic barriersand that claimantsfrom all sections of
society can seek legal remedies.

Onceaclaimisfiled, thetribuna followsastructured adjudication process. The RCT issuesanoticeto
therailway administration, requiringit to respond to the claim under Rule 9 of the Railway Claims Tribunal
(Procedure) Rules, 1989. Both the claimant and the railway administration are then given an opportunity to
submit evidence, including witness statements, documentary proof, and expert reports. Thetribunal is
empowered under S.16 of the Railway ClamsTribuna Act, 1987, to summon witnessesand enforcethelr
attendance, ensuring acomprehensive examination of the case. The hearingsaredesigned to besimpleand
non-technicd, alowing eventhosewithout lega expertiseto effectively present their cases. Oncethetribunal
reaches adecision, its orders are binding and enforceabl e as decrees of acivil court under S.18 of the
Railway ClaimsTribunal Act, 1987. In casesinvolving death or injury, compensation isawarded asper the
Railway Accident Compensation Rules, 1990. The Supreme Court, in Union of India v. Prabhakaran
Vijayakumar (2008), emphasi zed the need for avictim-centric approach ininterpreting compensation laws,
reinforcing the principlethat claimants shoul d receive adequate and fair compensation.

Appeals against RCT orders can be filed in the High Court within 90 days from the date of the tribunal’s
decision, asper S.23 of the Railway Claims Tribunal Act, 1987. Appeas may be based on legal errors,
procedural irregularities, or inadequate compensation. The Supreme Court, in Union of India v. Rina Devi
(2019), clarified that apped s should focus on substantial lega questionsrather than minor procedura issues.
Similarly, in Kamrunnissav. Union of India (2019), the Court reinforced that appellate courts should ensure
fairnessin compensationwhilebaancing theinterestsof damantsandtherailway adminigration. Thestructured
appellate process ensures that parties dissatisfied with the tribunal’s decision have an opportunity to seek
further judicid review, thereby upholding the principlesof fairness, accountability, and accessto justice.

L eading Case Laws and Judicial Precedents in the Railway Claims Tribunal
(RCT)

TheRailway ClaimsTribuna hasplayed acrucial rolein ensuring justicefor railway accident victims
and claimants seeking compensation. Over theyears, landmark judgmentsfrom the Supreme Court and High
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Courts have shaped the Tribunal’s approach by clarifying its jurisdiction, procedures, and compensation
principles. Thesejudicid precedentshavere nforced avictim-centric framework, ensuring that rightful clamants
receivejust and equitable compensation under the RailwaysAct, 1989.

InUnion of Indiav. Ramesh Kumar (2021), the Supreme Court addressed theissue of compensation
in caseswherethe victimwasfound trespassing onrailway property. The Court ruled that whiletrespassingis
unlawful, therailway administration ill hasaduty of careto prevent foreseeableharm. It held that contributory
negligence shoul d be cons dered, and compensation shoul d be adjusted accordingly rather than outrightly denied.

The case of Union of Indiav. Anita Sharma (2022) dedlt with theloss of uninsured luggageduring a
train journey. The Supreme Court held that the railway administration is liable for the loss of passengers’
belongings if the loss occurred due to its negligence. This judgment emphasized the railway’s responsibility in
ensuring luggage safety, evenif itisnot explicitly insured.

InUnion of Indiav. Manoj Kumar (2023), the Supreme Court addressed theissue of delaysinfiling
compensation claims. The Court ruled that whiletimely filingisessential, adel ay should not automatically
disqudify aclaimant. If the claimant provides areasonable explanation, the RCT must consider theclaim on
itsmerits, ensuring that procedural |apses do not obstruct justice.

Thelandmark case of Union of Indiav. Priya Verma (2024) expanded the scope of compensable
damagesto include psychologica trauma. The Supreme Court recognized that railway accident victimsmay
suffer long-term psychol ogica effectsand ruled that compensation should account for these non-pecuniary
damages. Thisjudgment reinforced theimportance of addressing the holisticimpact of railway accidentson
vidims

InUnionof Indiav. Suresh Patil (2020), the Supreme Court examined accidentsoccurring at unmanned
railway crossings. The Court held that therailway administration isresponsiblefor ensuring safety at all
crossingsandthat failureto do so congtitutes negligence. Consequently, therailway washeld liablefor accidents
at such crossings, reinforcing its duty of caretoward the public.

Thecase of Union of Indiav. Rajiv Sngh (2021) led to the standardization of compensation amounts
for specificinjuriesand fatalitiesresulting from railway accidents. The Supreme Court directed the RCT to
devel op uniform compensation guidelinesto ensurefairness and consistency in awards, thereby reducing
ambiguity and expediting the clamsprocess.

InUnion of Indiav. Kamla Devi (2022), the Supreme Court examined thedigibility of unauthorized
vendorsfor compensation in railway accidents. It ruled that while unauthorized vendors are not bonafide
passengers, therailway administration still owesageneral duty of care. Therefore, compensation may be
granted, albeit at a reduced rate, considering the vendor’s unauthorized status.

Thecase of Union of Indiav. Rohit Sharma (2023) addressed compensation for passengersinjured
during criminal activitiessuch astheft or assault ontrains. The SC held that therailway administrationis
respons blefor ensuring passenger safety and can beheld liablefor compensationif it isfound that adequate
security measureswerelacking.

In Union of Indiav. John Doe (2024), the Supreme Court ruled on compensation claims by foreign
nationd sinjuredinralway accidents. The Court held that forel gn nationd sareentitl ed to the same compensation
asIndian citizens, reinforcing the principle of non-discrimination and equality beforethelaw.

The case of Union of India v. Sheha Gupta (2025) modernized RCT proceedingsby emphasizing the
admissibility of digital evidence suchas CCTV footage and € ectronic records. The Supreme Court affirmed
that digital evidenceisvdid, providedit meetsauthenticity and reliability Sandards. Thisjudgment marked a
sgnificant advancement inthe evidentiary framework of railway compensationclams.
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In Kamukayi& Ors. vs. Union of India, Civil Appeal No. 3799 of 2023 (Arising out of SLP(C) No.
17192 of 2021), Supreme Court of India, decided on May 16, 2023 (2023 INSC 541), the Supreme Court
addressed theissue of compensation eligibility in the absence of atravel ticket. The Court held that the
absence of aticket does not automatically disqualify aclaimant from receiving compensation. If thereis
credible evidence suggesting that the deceased was abonafide passenger, compensati on should be awarded.
Thisjudgment emphasi zed abal anced approach, ensuring claimants are not unduly burdened with proving
minutedetails.

In Doli Rani Saha vs. Union of India, Civil Appeal No. 8605 of 2024, Supreme Court of India,
decided on August 9, 2024 (2024 INSC 603), the SC clarified the burden of proof in compensation claims.
The Court ruled that once the claimant provides primafacie evidence of the deceased being abonafide
passenger, the burden shiftsto therailway administration to disprovethisclaim. Thisdecison reinforced the
principleof accessiblejustice, ensuring that damantsare not unduly burdened with excessive proof requirements.

Ina2024 judgment by the Bombay High Court, the Court set aside adecision of the Railway Claims
Tribunal, holding that an injury sustained while deboarding from thewrong train cannot betermed as self-
inflicted. The Court stated that arash and negligent act cannot be equated withacriminal act resultingin salf-
inflicted injury, thereby broadening the interpretation of ‘untoward incident” under Section 123(c)(2) of the
RailwaysAct, 1989.

In Rajalakshmi vs. Union of India, AIRONLINE 2021 MAD 278, Madras High Court, 2021, the
Madras High Court dealt with acase wherethe deceased fell from arunning train. The Court held that such
incidents qualify as ‘untoward incidents’ under the Railways Act, 1989, and the victims are entitled to
compensation. This judgment reinforced the railway administration’s liability in ensuring passenger safety.

In GM. Northern Railway vs. Anupama Sharma, Punjab & HaryanaHigh Court, 2017, the Court
addressed thejurisdictional conflict between Consumer Forumsand the Railway ClaimsTribuna . The Court
held that claimsrelated to theft or lossduring train journeysfall under the purview of the Railway Claims
Tribund, not Consumer Forums. Thisjudgment clarified theappropriatelega forumfor such clams, ensuring
proper adjudication.

Thesejudgments have significantly contributed to the evolving jurisprudence of the Railway Claims
Tribunal, ensuring amore claimant-friendly approach and reinforcing the accountability of therailway
adminigtrationin providing safetravel and fair compensation. By advocating aliberal interpretation of the
RailwaysAct, 1989, and adopting acompassionate approach, the judiciary has ensured that procedural
technicditiesdo not deprive genuine claimantsof their rightful compensation. Theevolving jurisprudencein
railway claimshasstrengthened therightsof victimsand their families, makingtheRCT acrucia platformfor
securing fair and just compensation. The principles established in these judgments continue to guide the Tribunal’s
approach, reinforcing itsoverarching objective of ensuring justice and financial relief for railway accident
victimsand their dependents.

CONCLUSION

TheRalway ClamsTribuna playsacrucid rolein adjudicating compensation clamsre aed torailway
accidents, untoward incidents, and loss or damageto goods. It provides aspecidized and efficient forumfor
resolving disputes, ensuring qui cker justice compared to regular civil courts. By streamlining proceduresand
making the process accessible, thetribuna enhancesthe efficiency of railway compensation mechanisms,

The RCT’s adherence to natural justice principles ensures fair hearings and expedient resolution of
claims. Judicial interpretations of key provisions, such as Ss.124 and 124A of the RailwaysAct, have
grengthened therightsof daimants, re nforang theaccountability of Indian Railways. Thetribuna hassignificantly
contributed to the devel opment of astructured compensation framework, makingit easier for victimsand
their familiesto seek redressdl.
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However, challenges such asprocedura delays, lack of awarenessamong claimants, and difficultiesin

enforcing awards persist. Addressing theseissuesrequires digitalization of claim processes, awareness
campai gns, and stricter enforcement measuresto ensuretimely compensation.

Inconclusion, theRCT remainsvita in safeguarding passenger and freight owner rights, offeringa

structured mechanism for compensation claims. Whileit hasimproved railway ligbility adjudication, continuous
reformsare necessary to enhanceits effectiveness. Strengthening itsinfrastructure and legal outreach will
ensure better justice delivery. As railway operations expand, the tribunal’s role in ensuring accountability and
passenger wel farewill becomeeven moresignificant.
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